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[1:17:35 PM] Welcome to ExpoTools ShowMaster.
To begin, create a new show or open an existing one.

Show 'Test Show v1.9' opened.

[1:17:36 PM]

(%)ShowMaster t m
@ [T] Copy to USB ()

View: @ All Exhibitors o Show report of view [ Hide non-renting 9
Search for: @

[1:18:28 PM] Show 'Sample Show 1' opened.
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:# Exhibitors

SIL:Ja:Es :;:EE; SEE::E:S( é‘;j:t Booth ID Contact Name Company Primary Email Mabile Phone & |
Maria Anders Alfreds Futterkiste Companyl@Compa...
02 Ana Trujillo Ana Trujillo Empare... | Company2@Compa...
03 Antonio Moreno Antonio Moreno Ta... | Company3@Compa...
[ Thomas Hardy Around the Horn Companyd@Compa... |
05 Christina Berglund Berglunds snabbkp Companys@&@Compa...
06 Hanna Moos Blauer See Delikat... |Companye@Compa...
o7 Frdrique Citeaux Blondel pre et fils Company7@Compa...
(113 Martn Sommer Blido Comidas prep... | Company8@Compa...
o9 Laurence Lebihan Bon app Company?@Compa...
10 Elizabeth Lincoln Bottom-Dollar Mark... | Companyl0@Comp...
11 Victoria Ashworth Bs Beverages Companyll@Comp...
12 Patricio Simpson Cactus Comidas par.. |Companyl2@Comp...
13 Francisco Chang Centro comercial M... |Companyl3@Comp...
14 Yang Wang Chop-suey Chinese Companyl4@Comp...
15 Pedro Afonso Comrcio Mineiro Companyls@Comp...
16 Sven Ottlieb Drachenblut Delika... | Companyl6é@Comp... il
< 1 - - ) T 3
) Mot Picked Up: 60 @ Handed Qut: 0 @ Returned: 0 (i) Avg Leads/Exhibitor: 0 12) Total Exhibitors: 60

:

@ ChUsers\S5ThDocumentsiVisual Studio 2008"Projects\ExpoTools - ShowMaster\Project(1.9.0414ShowMaster\bin\Debugh\Sample Shows\Sample SH (o} | A/ Stand-Alone

1. Add a new exhibitor to your database.

2. The current unit being used at the show.

3. Refreshes the database. If using networking — retries connecting to the master and synchronizes all files.

4. Downloads and returns the unit connected to your computer.

5. If checked, prompts you to copy leads to a USB flash drive whenever a unit is downloaded.

6. Allows you to change the current view of your exhibitor database.

7. Generates a report of your current view of the exhibitor database.

8. Hides all exhibitors that are not currently renting equipment.

9. Allows you to search for a particular exhibitor or group of exhibitors based on the search criteria entered.

10. A list of all events that have occurred during the current session of ShowMaster.

11. A quick summary of your exhibitors broken down into different categories.

12. The total number of exhibitors in your database. This will display ##/## when you are not displaying all possible
exhibitors from the database.

13. The path of the currently loaded show.




Exhibitor Manager
Double-Click an exhibitor or right-click an exhibitor >> Edit Selected Exhibitor

[ i Exhibitor Manager @Jl&]qI

Exhibitor  Config Sheets & Receipts  Manual Overrides

[ Edit Qualifiers l ’ View Records ] [ Hand Out Unit l ’ Hand Qut Printer ] [ Hand Cut Sidekick ]
) %
Exhibitor Information Equipment Status
Contact Mame: Maria Anders Unit Mot
Handed Out  pjt 21
Company : Alfreds Futterkiste
Address Obere Str. 57 @ @ Q
City : Berlin State : Alabama
ity ae Required Services @
Zip/Postal Code: Country : United States Renting Equiprent
. ) . : [] Payrnent
Work Ph E 204) 555-1B65 Work Fax Z: 204) 555-1254
or one 1204) ork Fax [204) Delivery ] Pickup
Mobile £ : Booth ID : 01 [ Printer [ Sidekick
E-Mail : Companyl@Company.com [] Leads on UsB Key
Direct Access
Cc E-Mails: -

[] Enable Direct Access

AP List: | Random Zone
@Ext.Ref.A: Ext. Ref. B :
Enable Remote Azsistance

ATT00 Options
[] Enable Self-Serve USE
Comments Web Access @ Enable Motes
User Mame: 524714  Password : 58481019 [7] Enable Signature Capture

Ready...
| | [ DK ][ Cancel ]

1. Required Services - Extra services that are required by the exhibitor. These will cause prompts on hand-out or
return of a unit.

2. Web Upload — The username and password that can be used by the exhibitor to access their information on the
web upload website.

3. External References — Use these textboxes to add information that will link ShowMaster’s data to your own
internal data format. These columns are output in all our generated output files.

Exhibitor | Config Sheets & Receipts  Manual Overrides

Edit/View Payment Info ﬁ
ds
| Records » |@ View...
Apply Changes @ Copy to..
Close

4. View... - View the exhibitor’s leads downloaded so far.
5. Copy to... — Copy the exhibitor’s leads to an external flash drive.



Config Sheets & Receipts | Manual Overrides

@ Preview Config Sheet
Print Config Sheet

Preview Qualifier Scan Sheet
Print Qualifier Scan Sheet

Preview Rental Agreement Receipt

® ©

Print Rental Agreement Receipt

Preview Return Receipt

©

Print Return Receipt

Preview/Print Config Sheet — Generates a sheet for configuring a barcode scanner.

Preview/Print Qualifier Scan Sheet — Generates a sheet of barcodes that can be used to set qualifiers for a lead.
Preview/Print Rental Agreement Receipt — Generates the exhibitor’s rental agreement receipt.

Preview/Print Return Receipt — Generates the exhibitor’s return receipt.

L ®No

Manual Owverrides |

Swap Unit...

@ Force unit status to 'Returned’

Force unit status to 'Handed Out’

10. Swap Unit... — Allows you to swap a defective unit with a functional one. Follow the on-screen instructions.
11. Force unit status to “Returned”/”Handed Out” — Allows you to set the unit’s hand-out status manually. This
feature should only be used if the unit does not properly get returned or cannot be physically returned.



The Emailer
Tools >> Emailer

Recipients Summary Redpients : 23

F |
Emailer B
User Information Logon Information
Your name: @ User Name: showmasterguest @gmail com C
3
Email Address: Password: FEERREEIEARRRS
Server Information Message Information
Outgoing Mail Server (SMTR):  smtp.gmail.com Subject: @
. . - iust the time that leads were
. 7 . 0
Outgoing Server Port Mumber: 587 @ Leads Time Adjustment: - fom 54 fo +241 )
This server requires an encrypted connection {55L) ViewEdit Message Body @
l Verfy E-Mail Addresses (8) Preview E-Mails ] [ Test Settings ] [ Use BExpoTools Account G

Nofe: Separate E-Mad Addresses with 3 semi-color ()

Booth ID | Company E-Mail CC E-Mails Leads Sent | =
4 N ExpoTools hello@hello.com
[~ 124631 ExpoTools marco@specialtysensor.com roben@specialtysensor.com
I~ Demo Company DemoCompany@Demao.biz =
[ Demo Company DemoCompany@Demao.biz
@ I~ Demo Company DemoCompany@Demao.biz
[ Demo Company DemoCompany@Demo.biz
I~ Demo Company DemoCompany@Demao.biz
N Demo Company DemoCompany@Demao.biz
I Demo Company DemoCompany@Demao.biz
[ Greg's Company Email@email.com
[ Demo Company DemoCompany@Demao.biz i
[ 1gnare Invalid EMail(s)
["] send a copy of all EMails to (BCC): @
@ Save and Close l [ Cancel

1. Userinformation — Your name will be show up in the “From” e-mail address when the exhibitor receives the e-
mail. Your e-mail address will be used as the Reply-To e-mail address for outgoing e-mails.

The outgoing e-mail’s subject.
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Your outgoing mail server information.
Extra login information that may be required for your outgoing mail server. (Not required by all mail servers)

Leads Adjustment Time — You can adjust the scan times of leads if you have set up your scanners/readers with
the wrong date/time. This is adjustment up to 24 hours in either direction.

View/Edit Message Body — You can edit the body text of the outgoing e-mails.

Use ExpoTools Account — This will set up the outgoing mail server to use our ExpoTools’ G-Mail account.
Verify E-Mail Addresses — This will verify the e-mail addresses of all exhibitors with a checkbox.

Error status column. A # will be displayed if an error occurs for the exhibitor. An error can either be an invalid

e-mail address or an e-mail that cannot be sent. If you place your mouse over the icon, a short description of

the error will be displayed.

10. Ignore Invalid E-Mail(s) — Ignores any invalid e-mails during the send process and continues to send e-mails to
the rest of the selected exhibitors. If this checkbox is not set, if an e-mail address is invalid, it will not allow you

to send e-mails out.

11. Send a copy... — Will send a copy of each outgoing e-mail to the entered e-mail address. The address will not be
seen by recipients because it will go out as a Bcc (blind carbon-copy) e-mail address.
12. Send E-Mail(s) — Begins sending e-mails to recipients.



Demographics
Settings >> Show Settings >> Demographics

r )
Show Settings lﬁ
I

Badge Field Definitions
 Domogrphies
Database Matchup Questions 0 e e

Output File Formatting Question |0 of 0 QN [ Import Export

Separate values by : @ Delimiter 2C | (,) ! Fixed size 1 @

Basic Scanner Settings Nickname : @
Default Qualifiers
Unit Data Formatting Sulliient
Barcode Options
Magstripe Options Badge Field : @
Lol ER Demographics: Answer 1D S
Wireless Printer @

Receipts

User Defined Columns

Hand Qut/Return Events

Local Settings

Direct Access

Emailer

Web Upload

Add Remove @ @ Clear

1. Separate Values By — The way demographic values are separated in the same field. You can either use a
delimiter or used fixed sized demographic values.
Navigation controls allow you to move through your demographic questions.
Add a new demographic question or delete the current demographic question.
Copy/Paste demographics to/from the clipboard. These can be copied in either CSV or Excel format.
Import/Export demographics from/to Excel or CSV format.
Checks your demographic answer IDs, ensuring that they are unique.
Nickname — The name that will be used to identify your demographic question in ShowMaster.
Full Text — The actual question that will be displayed on print-outs.
Badge Field — The badge field that contains the attendee’s answer(s) to this demographic question.
. Answer ID — The value that appears on the badges, representing demographic answers.
. Description — The description that each answer ID will be expanded to in output files and printouts.
. Add/Remove — Allows you to add remove demographic answers.
. Clear — Clears all demographic values for the current question.

LWoONOURAWN
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- Each demographic question will be output in its own column in the output files.

o Configure which questions get output in the Output File Formatting Setup tab.
- Demographics are only available in units with firmware v.3.20 and later.

o This firmware must be requested on your contract.



Web Upload
Tools >> Web Upload

Web Upload Wizard E
a@EWTOOIS Web Upload Wizard ﬁ@
Branding

Contractor Mame: | @

Contractor Web Url:

@

Contractor Logo: Defzuf Confracior Logo @

Web Url for Show: @
O,

Logo for Show: Defauf Show Logo @

Help Email Address:  loginhelp@expoleads net

Upload Account Info
Customer Cade: @
Authorization Code:
Current Upload Info

Download Mame:

Version: 100

®©

[ < Back ” Mext = ][ Cancel

Contractor Name — Your company’s hame.
Contractor Web URL — Your company’s web site URL.
Contractor Logo — Your company’s logo. (Default Logo: ExpoTools)
Web URL for Show — The show’s web site URL.
Log for Show — The Show’s Logo. (Default Logo: ExpoTools)
Help E-Mail Address — The address that can be used by Exhibitors when assistance is needed on the site.
Customer Code — The alpha-numeric code given to you by ExpoTools.
Authorization Code — The 6-digit code given to you by ExpoTools.
Download Name — A name for the current upload.
. Version — The version of the upload.

LWoNOURWNE
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- If the download name changes, but the version stays the same, then the site information will be overwritten
with the new data. If the version changes, then an extra copy of data will be added to the site.
o You can upload as many times as you like. The information will simply be updated.
- You must add special tags to your receipts for exhibitors to know where to look for their data.
o [Username] — The exhibitor’s web upload username.
o [Password] — The exhibitor’s web upload password.
o [Web Upload URL] — The site path to the web upload site.

Test Account Details
Customer Code: guest
Authorization Code: 113408



Miscellaneous

S
-

File | Settings Unit Reports  Tools  Metw

@

Open

Set Custom Default Show Settings

Clear Customn Default Show Settings
Printers @ 3
Import Exhibitors @

Export Exhibitor Info

Package Files for Show @
Load a Packaged Show

Archive Current Show

Load an Archived Show @
Add an Archived Show to Current Show

Explore Slave Mirrors @

Fecent Shows... 3
Sample Shows... @ 3

Exit

Create a new ShowMaster show or open an existing one. ShowMaster files have the extension .smp, but are
linked to many other files.

Set the current show’s settings as your default show settings. These settings will be used when creating a new
show in ShowMaster. Clear Custom Default Show Settings will clear any custom show settings you may have
set.

Printers — Select the printer that you wish to use throughout ShowMaster. By default, your computer’s default
printer is selected.

Import Exhibitors — Allows you to import exhibitors into ShowMaster via Excel or CSV (Comma Separated Values)
file.

Package Files for Show — Allows you to package all show files before a show for easy transport to the show
location.

Archiving saves all show files (including downloaded leads) into a neatly packed file that can later be loaded.
Explore Slave Mirrors — Explore where Slaves have saved their show data by clicking here. ShowMaster
automatically saves local show files of slave computers to this directory.

Recent Shows — A list of recently opened shows.

Sample shows that can be used for testing out the features of ShowMaster.



Show Properties
Tools >> Show Properties

[ @ Properties ﬁ [ @ Properties ﬁ

iGen | Master Files | Local Files I Statistics | General || WMaster Files [ | ocal Files I Statistics |
- Master files are kept for the show in its entirety. This includes
Show Name: AT700v.1.10 Test & a collaction of files from all slaves for netwarking.
Show Location: Dallas, TX Master Show Directory
; The main directory where your master show files are stored.
Start Date: Wednesday, January 13. 2010 CAUsers" 55T\ Documents'\Expo Toolg" ShowMaster'. Shows \AT7
End Date: Tussday, January 19, 2010 4 Files, 2 Folders
Master Exhibitor Data Files
File Mame: AT700v.1.10 Test.smp Lead data for each exhibitor from all connected computers.
CAlUsers" S5T Documents  Expo Tools" ShowMaster' Shows \AT7
File Location: Chllsers' S5T\Documents' Expo Tools ShowMaster* 5 Files, 0 Folders
Created: January-20-10, 4:42:53 PM
Modified: January-22-10, 3:35:44 PM
Ancessed: January-20-10, 4:42:53 PM
Copy to Clipboard

[ @ Properties ﬁ [ @ Properties ﬁ

General I Master Files |-003|F||93| Statistic5| | General I Master Files | Local Files |; Statistic

Local copies of files are kept for all activities that occur on
the local computer.

Exhibitor Summany
Total Exhibitors 23

Local Show Directary Rerti 22 9577
enting & oy

The main directony where your local show files are stored.
CAlsers\ 55T Documents Wisual Studio 2002 Projects'ExpoTor Net Rerting 1 @#3E

1 Files, 3 Folders Explare Rertals Ereakdown
Exhibitor Diata Files Total Equipment Rented 27
Lead data for each exhibitor. Units 22 (100 %)
CAlUsers" 55T \DocumentsVisual Studio 2008 Projects ExpaTot Printers 1 136%
5 Files, 0 Folders Explore
SideKicks 2 mrl
Urit Downloads )
Lead data for each individually downloaded scanner. Services Summary
ClUsers" S5T DocumentsiVisual Studio 2008 Projects BExpaTot Delivery 0 @
12 Files, 0 Folders Explore Pickup 0 @l
Y
Raw Logs Payment 0 @l
Raw download information for each downloaded scanner. Leads on USE key 0 @z

CAlUsers" 55T \DocumentsVisual Studio 2008 Projects ExpaTot
12 Files, 0 Folders

Copy to Clipboard Copy to Clipboard

Displays the location of all important ShowMaster files.



Output File Generator
Tools >> Output File Generator

Cutput File Generator I.EJ Iﬁ1
Output Folder: @

OutputFile Type: @ 1 file per exhibitor ©) 1 file for all exhibitors (2)
File Mame Prefix: @

Adjust Scan Time by 0= huurs@

Output File Format: @ CSV (esv) (O Excel {.xls]@

[ Generate Filels) ]@

| Ready

1. Output Folder — The folder that will be used to output the generated file(s) to.

2. Output File Type — Select whether to output a single file that contains every exhibitor’s data or output a file for
each exhibitor. The latter option will create a file for each exhibitor that has downloaded leads.

3. File Name Prefix — Text that will be pre-pended to the beginning of the output file names.

4. Adjust Scan Time by — You can adjust the scan times of leads if you have set up your scanners/readers with the
wrong date/time. This is adjustment up to 24 hours in either direction.

5. Output File Format — The type of output file that will be generated. You can select between CSV (Comma
Separated Values) or Excel (2003 Workbook) file formats.

6. Generate File(s) — Starts generating the output files.



